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I'm Swiss-Filipina and a Third Culture Kid. | truly believe that clear, confident and empathic communicators can change the

world. Imagine if every leader, educator, parent, friend, sibling and partner could make you feel seen, heard and understood?

How might that experience encourage you to use your gifts to help change the world for the better?

I've been in and amongst global organisations and have observed companies facing increasing change, cross-functional
resistance and a growing lack of engagement. I've also witnessed, first-hand, how powerful it can be when an organisation is
fully in flow and operating at its most connected. Good communicators are needed now more than ever so that every

employee feels they have a purpose, a plan and a part to play.

I've been communicating for a living since | was 15 years old when | had my first taste of professional television as host for
MTVeMbassy across Asia. At 20, | was nominated as “Best Entertainment Presenter” at the Asian Television Awards while
interning with Diane Sawyer for ABC News in New York City. | graduated with a Bachelor of Science in Broadcast Journalism
from Emerson College in Boston and have since covered tennis and motor sports on Fox Sports Asia, talked food science on

National Geographic and moderated discussions ranging from sustainability, inclusivity in the workplace to the future of tech.

While working at the United Nations Headquarters, my interest in organisational leadership and cultural competence was first
sparked. | now focus my area of expertise on the Third Culture Kid (TCK) experience and the unique insights that come from
having lived a highly mobile and cross-cultural childhood. TCKs, like me, are acclimatised to disruption from an early age and

seek out the opportunities that accompany change. We are natural bridge builders and that's my calling!

As a trained journalist, my research on belonging and managing transitions is extremely relevant to today’s most significant
workplace challenges. We're seeing organisations prioritise diversity, equity and inclusion as they face remarkable changes
across all sectors. Remote global teams are fast becoming the norm while a whole new generation is entering the workforce

- and they're here to shake things up!

My dynamic keynotes share small gearshifts that can make a big difference in reinvigorating collaborative teams amidst
uncertainty. They're brought to life through personal TCK anecdotes which shed light on similar themes experienced at global
companies today. These are interwoven with the latest science around the power of positive transitions and the tools to
strengthen a culture of belonging. Having spent my formative years navigating copious change and grappling with a search
for roots and community, I've found a way to relate and reinforce the lessons of my childhood to the challenges and

opportunities facing the global workforce!



Services

Explore how | can help your organisation express your vision and achieve

any of the following:

e Support conscious leaders
Improve communication within teams P rsse
and across functions

e Strengthen a culture of belonging

e Harness the power of change N

e Manage transitions through
uncertainty

e Stimulate employee engagement

e Spark innovation and creativity with —
empathy '

e Grow in times of loss
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e Celebrate business success
e Feel inspired & motivated for your
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next right move
e HAVE FUN!

gDBs

HSBC
Life

Fwra
DeLL

oRACLE

citibank

NETFLIX

111 Manulife

AdcLaren”

@

MICHELIN

—
=

ERICSSON

JPEMorgan
cna

T Avbott

HUGO BOSS

IEM

KPMG

BlackRock
‘Blenzp

THE BLsaness TIMEs.
AUDEMARS PIGUET

F.\ Adobe

TOYOTA

Increase the ROl and impact of your event with
Nikki's dynamic keynotes to compliment your strategy
and inspire individuals and teams to take action.

The award nominated presenter is sure to keep
audiences leaning in and brings context and
curiosity to storytelling on stage and on screen!

Hire the trained journalist and turn any conversation

into a compelling and meaningful dialogue while
keeping your audience engaged and on their toes!

Connect with Nikki's research on the Third Culture
Kid (TCK) experience. Explore themes around
identity, belonging, unresolved grief, transition care
and the impact of TCKs in the workplace.
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KEYNOTE DESCRIPTIONS

Keynote Topic 1: YOU BELONG HERE

* Belonging is a core basic instinct that drives all our motivations. How are we wired to connect?

e What is a Third Culture Kid (TCK) and how are today’s workplace dynamics similar to my search for
community and belonging?

e Highlights from the latest human capital trends, the state of the workplace and its connection to a
crisis of belonging

e What are some barriers to belonging in the workplace and how does this relate to a lack of
engagement and performance?

e What are the small gear shifts we can make that will empower you, and others, to feel seen, heard
and understood?

¢ How does this acute sense of belonging propel productivity, collaboration and creativity within
your teams?

e The core drivers of trust and the actions to help rebuild it amid uncertainty

e Next steps to transform into a culture of “WE”

This keynote is presented from the lens of a Third Culture Kid whose decades long search for
belonging and community led me to investigate (and witness first-hand) the power of a group who
feel connected to each other and to a common purpose. | analyse the latest human capital trends,
compliment them with insights from neuroscience and behavioural science and make them accessible
and relevant to any audience by humanising the experience. For organisations who believe in the
impact of diversity, equity and inclusion and need some extra support, this keynote is for you. We're
living in unprecedented times of great opportunity amidst uncertainty and the practical tools to
reinvigorate teams and strengthen a culture of belonging are ripe for the taking!

Keynote Topic 2: HARNESSING THE POWER OF CHANGE

e What is a Third Culture Kid (TCK) and how was my disruptive yet enriching upbringing similar to the
challenges facing organisations who want to implement successful change?

e Industry case studies highlighting the importance of transitions, recognising loss and its effect on
people

e The 3 stages of transition to make the most out of change

e How do positive transitions help employees feel connected and inspire them to go the extra mile
for their teammates and customers?

e What are the indicators of high and low trust organisations and how does trust factor into
successful change?

e Lessons from my time at the United Nations Headquarters
Insights from a specific moment of my childhood where a lack of transition changed the course of
my life

e Granular pathways to cultivate belonging and transition well

| draw parallels between my highly mobile and cross-cultural TCK upbringing and the journeys of
organisations undergoing structural and strategic changes. Both can reap the benefits of science
based, measured and empathic practices to grow through moments of uncertainty and disruption.
Transitions are often overlooked and yet are most essential when navigating uncharted territory. This
keynote is both deeply personal and profoundly practical and tailored to those who want to harness
the power of change.



Keynote Topic 3: BELONGING WITHOUT BORDERS

e What is a Third Culture Kid (TCK) and what are the enriching gifts and challenges of
growing up global?

e How did the study of TCKs and the 220 million people like me, alter the course of my life
and encourage me to help others make the most out of change?

e The impact of relocation on children and their families

e What is positive transitions care and how can this science based framework support
parents, children, teachers and organisations through change?

e How does a focus on transition help new international hires adjust more quickly and
healthily in the workplace?

e The stages of transition and steps to prepare physically and psychologically before an
international move

e How to navigate the mixed emotions of beginning again

e The marketable gifts of growing up among worlds

This keynote is geared towards the internationally mobile community. It's relevant to
families, educators, working professionals or organisations hoping to understand the
complexity of relocation and its impact on employees. | use my experience to help others
navigate change. | share insights from my highly mobile childhood and the valuable gifts
and challenges of disruption. | reveal the side effects of grief and loss that often
accompany the excitement of every international move and how positive transitions care
can support this process. Around the themes of empathy, adaptability, resilience and
growth mindset, | provide actionable next steps complimented by the latest research on the
TCK experience, transition care and the science of belonging. In the true meaning of
belonging without borders, this keynote promises to be a “reunion of strangers.” Everyone is
welcome.
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Testimonials
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Anna Patterson
Founder of Sight, former Managing Director, George P Johnson Experience Marketing

There are many words to discuss Nikki Muller, astute, passionate, motivating, driven and above
all collaborative. Her confidence and air of presence on stage commands a room. If you have
an event - make it amazing. Engage the brilliance of Nikki Muller - you will not be sorry.

Kathleen Tan
Divisional Vice President, Abbott Diabetes Care, APAC

Nikki's willing to take the time to learn about our category and people, and go as deep
as she can. Not many people do that enough. Amazing energy. Her passion for life is
infectious, she can truly work the crowd, even the typically passive ones.

Rezwana Manjur
Editor in Chief, Marketing Interactive

As a host for many B2B events, Nikki not only delivers on her script but also ensures she
has thorough understanding of the subject matter of the conference/event. She holds
the utmost professionalism and goes beyond the call of duty to deliver for her clients.

Li-Choo Kwek-Perroy
Global Head of Life Strategy, Zurich Insurance

Nikki is one of the most versatile and most professional. She is serious in her craft,
prepares well and can be counted upon to host both joyous events and events on grand
occasions, online and offline. She improvises with ease, is a great conversationist on
stage and is a joy to watch.

Charlotte Rogacion-Francisco
Program Manager, Integrated Marketing, APJ -Dell Technologies

| have had the pleasure to work with Nikki on a few occasions and in every occasion,
whether it be hosting for an intimate event, moderating a panel discussion, or hosting
and engaging a larger audience, Nikki truly delivers.

Tan Kiat How
Senior Minister of State for Communications and Information, Singapore

At the Asian Television Forum panel, Ms. Muller was adept at fielding and pacing
questions, contributing to a most engaging and insightful session. It was also clear that
Ms. Muller had researched well, finding different angles to connect with a diverse
audience. A well-presented and professional host, in all.



| can’t wait
to work
with you!

WV it

@ connectenikki-muller.com
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